Rhondie Voorhees — Dean of Students

00:00:02Hello everyone, my name is Randy vorhees and | am Dean of
Students

00:00:08And we are so glad to have you here with us today. And joining
us in our webinar. We have several staff members and administrators
who are here.

00:00:17And want to answer your questions. This is the second webinar.
We've done like this and we're really pleased to every be able to bring you
some more information tonight.

00:00:26So | certainly want to welcome all the parents and families and
students who are here with us this evening, want to be clear about the scope
of what we're going to cover tonight we're going to

00:00:36focus primarily on moving and orientation and safety issues, which is
what we looked at, at our last webinar but for this one. We're also adding
00:00:470ur vice chancellor for Academic Affairs to be able to speak with you
about various issues related to academics and the classroom.

00:00:55Each of our panelists are going to be presenting a few minutes in the
beginning and overview of their areas and the questions we've been getting
00:01:030ver the last several weeks and then after that, we'll have a Q AMP. A
you'll have an opportunity to type in your questions.

00:01:09And then we will do the very best we can to answer them. We do
want to make sure to say we're not going to be able to get to all the
questions tonight.

00:01:17We're going to do the best we can to look at the themes and and
address the ones that seem to be asked multiple times. But after this webinar
is complete.

00:01:26We will be responding to individuals and getting back to you as best
we can. | do want to add that the session is being recorded.

00:01:34And a link to this recording will be posted in a few days after the call.
So if you have a family member who would like to see it or you yourself
would like to view. And again, you are welcome to

00:01:440ur panelists today are Dr. Cathy Lustig, who is our Vice Chancellor
for Academic Affairs. Jason Langston, who is our director of housing.



00:01:54Andrea Greer, who is representing our wellness center here on
campus.

00:01:58And Emily Bauer, the Director of the Office of Student Engagement
and | will be serving as the moderator. So thank you so much for joining us.
And I'm going to turn it over to Dr. Cathy Lustig our Vice Chancellor for
Academic Affairs. ﬂ

Kathy Lustyk — Interim Vice Chancellor

00:02:15Thank you Dean for he's as most of you know at Embry riddle
prescote we value group interactive and experiential learning

00:02:23Small group learning and we understand that our students have
joined our learning community because we're able to offer this kind of
learning experience.

00:02:32We are doing our very best to offer that experience while following
all recommended safety precautions and exercising flexibility and our
responses to updated scientific guidelines and recommendations as we
become informed.

00:02:461 have presentation that I'd like to share with you. I'm going to move
over to that.

Rhondie Voorhees — Dean of Students
00:03:05We're hoping that is loading.

00:03:10There it is.
00:03:11Should be

Kathy Lustyk — Interim Vice Chancellor
00:03:13Alright, so let's not let it get it can

00:03:17Sometimes, try to do that.



00:03:20We are coming back face to face for fall with some remote learning
options and flipped classroom experiences and some courses faculty or
rhetoric reading their courses to be able to pivot online as needed.
00:03:35An answer to the question, what is a flipped course of flipped
courses one we're in the instructor provides materials that students are held
accountable for engaging outside of class.

00:03:44So they can work together in class on high cognitive level
experiential learning that kind of learning. I just said how much we value. So
the student may view a lecture video or read some assigned text before
coming to class and work through problems were discussed material impacts.
00:04:06The Kofi capacity for all of our classrooms has been determined. So
we will follow CDC guidelines for social distancing to work within those
restrictions some furniture has been moved removed and some class sections
have been split as well as flipped.

00:04:24Splitting allows smaller groups can follow a rotating schedule for
when they will be in the classroom.

00:04:30In many cases we've moved classes and create a new learning spaces
that have large venues like our lower hangar in which

00:04:38In which case, splitting is not necessary. Our goal is to give students
as much desire classroom time as a safe to do so. And because of safety
directives all faculty office hours are virtual and faculty may use group chat
tools to engage with their students.

00:04:56Faculty will follow a set of guidelines for classroom management that
includes arrived into class early to clean their

00:05:03workstations and manage the ingress of students who will sit in
assigned seats to facilitate the attendance social distancing and classroom
management, students will clean their workspace as well.

00:05:17All aware face covers and a layer of pee pee has been added to labs
in the form of a face shield. So students in a chemistry lab for example where
shield over there are other required Kiki.

00:05:30These will be provided. We take assessor precaution as students
move that left as opposed to classroom settings were faculty members may
lecture from a podium or be up near the whiteboard in front of a room while
students remain in their seats.

00:05:45Students will be dismissed by row or table in an orderly fashion so no
one lingers or convert dates and his time between classes remains the same



all need to move on to the next class to be on time and this will help with
congestion in lingering

00:06:05Students can also expect to find signage on the floors and walls,
indicating where it is best to stand to maintain social distance and this
includes the elevators as capacity has been limited there as well. There will be
much encouragement to use the stairs whenever possible.

00:06:22The Fall schedule is available on campus solutions and students are
working this week to wrap up any changes they want to make
00:06:29Advisors reached out to students early this week, encouraging this
and faculty Indians are finalizing offerings and assignments, as we wrap up
instructor hires for fall

00:06:40Students can check their schedules schedules and campus solutions.
And if they have any questions they can reach out to their advisors, as per
usual,

00:06:49Now I'd like to take a moment to conclude conclude with a message
for our students.

00:06:551 grew up in a house where my parents expected me to be a class act.
Be polite, do the right thing and be helpful as eagles. | know each of you is a
class act.

00:07:091 know you will comply with coven 19 mitigation efforts, you'll wear a
face cover wash your hands social distance get tested and perform daily
wellness checks.

00:07:191 know you look out for each other, no one person can navigate all of
this by themselves. We need to count on each other and do our part and
offer help when we can. And it's safe to do so.

00:07:32You're accountable for your own learning. Yes, a covert absence isn't
excused absence, but the expectation that you invest in your learning is still
there. Go to class, whatever the modality and invest yourself when | know you
can

00:07:471 know you'll support our safety culture. If you see something you'll
say something and | remind you of the importance of self care.

00:07:56To keep your immune system strong, we need to manage stress. Eat
well sleep well exercise get mental rest through leisure. You know what to do.
00:08:06And now, more than ever, your wellness may depend on your own
self care. So as eagles. | know you've got class. So whatever the modality. |
look forward to seeing you in class.



00:08:16And now | turned it over towards to our director housing Jason
Langston, and | look forward to answering more of your questions later on.

Jason Langston - Director Housing and Residence Life

00:08:35In the evening I'm super excited to welcome all of our students back
to the halls and not just less than two weeks. Ready or not, here you come

00:08:43A couple of points for moving and what that looks like all moving will
come through campus, including if you're living at the Willow Creek
apartments.

00:08:51You'll enter Dan Carroll drive and follow signage to the moving
location. The goal is to do a drive through moving on weather permitting
00:09:00We'll do our best. We'll see how August and monsoon season does.
You can only move in during your specific day and time.

00:09:07Students were able to pick a day and time in July. Anyone that did
not pick a date and time was assigned to day and time.

00:09:14This information has been sent out electronically to era you email
addresses and is also included in a moving packet that was sent to the home
addresses this week. If you participate in zero week for either Army, or Air
Force. They're coordinating you're moving follow their instructions.
00:09:310n due to the health and safety concerns and mitigation strategies
we have very limited capacity to handle earlier rivals.

00:09:39And so we do ask that you do your best to meet those moving dates
and times that have been assigned or that you chose

00:09:45Students allowed up to three helpers to assistant move in and those
helpers can help for no more than three hours after that time we ask that
they leave campus.

00:09:53To ensure that we're able to have other people come and get settled
carts and moving bins will be available to borrow at the tense near the halls
on moving days.

00:10:040n as you're moving into more than one family or group will be in
allowed in the elevator at time and we ask you follow signs on campus for
entrance and egress and social distancing



00:10:17As you come to the moving process. The first thing you'll do is you'll
complete a wellness check

00:10:21That includes a questionnaire that was sent out in physical form in
the moving packet. It's also available online at the orientation website any
helpers not feeling well. We ask that you do not come on campus.
00:10:34Face coverings must be worn and we ask that you can maintain
physical distancing

00:10:39Guests are not permitted in the residence halls or individual units
with an exception for moving helpers during that timeframe.

00:10:46We understand many families will come to prescote | need to get
some essentials and do a shopping run on they're able to do so. Come back
to the halls unload are no more than 10 or 15 minutes and then go ahead
and leave campus. And so we can keep the cycle going for the next group.
00:11:05Students will be expected to complete a daily wellness check there at
a variety of locations and a variety of times

00:11:15We set out of moving packet that includes a placard we asked you
bring this with you and displayed in your dashboard, it'll help the process as
you come through. It includes for

00:11:25hard copies of the wellness questionnaire. Please fill those out before
you get to campus. It makes that process go a little faster.

00:11:33And then for a new students and included your Eagle card if you had
your application and picture submitted before last week if you didn't submit
your application and picture. No worries. We asked you to do that right now.
We'll have those printed and ready for you as you check in.

00:11:50Some logistics about housing. We are default is two people per
bedroom and so units will have between two and six people in them.
00:11:58We will have an external cleaning company come through rooms
weekly to clean bathrooms vanity shower toilet areas. Students are
responsible for all their cleanings and supplies so we don't supply toilet
paper that's on you.

00:12:12We will provide disinfected in each unit.

00:12:161'll talk a little bit about meal plans is that's often a question asked
for our department.

00:12:22Next year, you're going to see more dining options and ever on
campus and all of them are focused on a getting go model. And so you'll be
able to go ahead and use your blood plan.



00:12:32A card, you know, credit card, debit card or Dining Dollars on to grab
something and then there's limited seating of the dining locations.
00:12:41We've added to food carts Astro and arrow on that will support
breakfast, lunch and dinner. Anyone that signed up for a seven day all access
plan was switched to a 250 mega block.

00:12:53We did that because we feel it provides more flexibility and options
all students are able to still sign up for meal plans or change their meal plans.
00:13:02By going to PR housing at.edu.edu and underneath that you'll see
change my meal plan and you can make those changes up to 10 days in class
on before 10 days into the semester.

00:13:15A couple things we asked to take care of business before you come
to campus. Please check your

00:13:20Email on a regular basis on it's how we send out reminders. That's
how we inform you of your chicken day and time assignment letters, all those
go to your email. So please do that.

00:13:30For new students make sure you complete your wellness form, this is
related to immunisations it is different from the wellness check questionnaire
and only applies to new students

00:13:39And returning students if you lived with us in the fall, are in the
spring and we had to put your stuff in storage.

00:13:46Last week you completed a survey and you had a couple of options
to either pick your stuff up have someone else do that or have items shipped
home at your expense.

00:13:54We're working through those those answers to that survey, if you did
opt to pick it up, you know, you're going to be getting an email. We have
limited times. And so we can encourage physical distancing while doing that.
And so you'll sign up for an appointment to pick your belongings up
00:14:10We also want to make sure all students get connected and stay
connected. And so each night during moving the artists will host a nightly
event.

00:14:17To talk through on protocols and procedures and kind of connect
the community as they come in. We encourage you to follow us on Instagram
at era you underscore housing and then be sure to sign into Eagle life for up
to date events.

00:14:32Last thing I'm going to talk about as quarantine and isolation. We
get a lot of questions on how we're going to handle those



00:14:37We work closely with the Wellness Center and local health
department for current protocols to identify students who need to be
quarantine or isolated.

00:14:45Students who required isolation will relocate to a room on campus
and have meals provided at their expense either charged to their account or
deducted from their meal plan.

00:14:56Students in quarantine will either do so in their own unit or relocate
to a different unit, depending on the circumstances that requires the
quarantine and meals are also provided at the student expense now I'd like
to introduce Andrew Revere from the Wellness Center.

Rhondie Voorhees — Dean of Students

00:15:11Justin before you do that, this is Rhonda. Just want to jump in and
just for everybody's benefit. | want to let you know a little bit about the
format. We're also seeing your life's questions or questions scroll up on the
screen.

00:15:27And so some of us will be typing in response to those so we can get
answers to you quickly. We also have a couple of Jason staff who are here
helping respond

00:15:30By typing to two questions that you're answering but Jason while
we've got you Anonymous is asking, just to clarify, did Jason say that
welcome packets are being sent in the mail.

Jason Langston - Director Housing and Residence Life

00:15:43So yeah, we did a movie and packet that was sent this week it's sent
to the address on file.

00:15:48ldeally, bring that with you with us. We understand some some
families are making long tracks and I'm making a vacation out of that and so
00:15:55You may come home to your moving packet after you've already
dropped your son or daughter off.



00:16:00And that's totally okay. Um, it's also we've emailed that that content
electronically on. It's also on our website for parents on if you go to the
Housing website, you'll see a movie and packet of information guide on that
has all the information there.

Rhondie Voorhees — Dean of Students

00:16:14Great, thanks. So | interrupted. Then I'll go ahead and throw it over
to Andrea from the Wellness Center.

Andrea Greer — Office Manager & Medical Assistant, Wellness Cent

00:16:19Hey everybody welcome new students and welcome back returning

00:16:23Students, let me introduce myself. My name is Andrea career. | am
the office manager and medical assistant here at the campus Wellness
Center.

00:16:32We are here to answer as many questions as we can for you. | do
want to first go ahead and address the fact that | do need to make sure
everybody has turned in all their medical report forms and immunizations.
00:16:43Those are crucial to have to me, prior to your move in. If  don't have
those items, it will hinder you to check into your dorm your meal plan change
add or drop the class.

00:16:56So0 it's really important at this time we are about two weeks shy of
putting everybody on a medical hold. So it's really important that you can fax
00:17:04Email those to me snail mail probably at this time is not going to
work anymore.

00:17:091f you have any questions you can always contact our office, I'd be
more than happy to email you a medical report form and we'll go ahead and
take care of you as best as we can.

00:17:171 also see that there's quite a few questions in regards to a colon
testing. | know a lot of you want to have the test prior to coming. And if you
do, that's perfectly okay



00:17:27But you also need to keep in mind that all testing will be done on
everybody throughout the course of the next 13 weeks so your son or
daughter will randomly be chosen

00:17:38To be tested. Once again, it is a university policy and therefore we're
trying our best to keep everybody safe and healthy.

00:17:46lf you have any questions in regards to code. Make sure you ask one
of us here in the Wellness Center will be happy to help you.

00:17:53There's also a couple of questions that I've been seeing in regards to
insurance you have nine days to waive the school insurance.
00:18:00Currently it is already in your tuition. But if you decide that you want
to go ahead and wave it please make sure you do that in nine days.
00:18:07After that deadline. It's too hard to wave and your student will be
having the school insurance, which is actually a very good insurance, it will be
their primary care insurance.

00:18:18We are, again, the onsite doctor's office. We are open Monday
through Friday seven to four. We have two full time positions on staff every
day.

00:18:27So if your son or daughter is sick or ill. We do ask that to go ahead
and call and make an appointment we no longer have walking hours as due
to coven we are trying to keep the staff and your students safe.
00:18:39Again we are accommodating as best as we can. So if you have any
questions, please let us know.

00:18:45Any directive questions that you have for me. I'll be more than happy
to ask you can send me an email your students should have the PR Wellness
Center already on their welcome packets. If you guys have anything
00:18:57I'll go ahead and turn it over to Emily in our director of
00:19:00What are you, Emily, you are a

00:19:02Student Engagement. Yeah.

00:19:05Alright, yeah.

Emily Bauer - Director of Student Engagement

00:19:08Alright so hi everyone that we're really excited to welcome you to
campus soon we are planning, lots of things for you. | made a chart that kind



of details all of the different days and what that means for you. You're also in
the process of assigning through

00:19:26Eagle life.

00:19:27All of the college meetings and orientation small groups. This will
have your location and exact time for all of that and will be some team in an
email early next week. But this is the over

Rhondie Voorhees — Dean of Students
00:19:58Hi, Emily. I think we lost your audio there.

00:20:03Someone get Emily back. Okay, well, we'll work on getting Emily
back. Can you all hear me right somebody say, hear me. Hi Simon. Yes. Okay,
good.

00:20:11Alright, well, we'll, we'll work on getting Emily's audio back before we
do that, it just wanted to answer a quick question. We saw come up a couple
of times.

00:20:19Will the bookstore. Be open august 15 and 16. And the answer is yes,
it will. Okay, so we're going to get Emily situated and bring her back here.
00:20:30When she she's able to kind of get her computers that up again. But
for now we want to turn to some of the questions and answers. So Emily,
you're back. You've got your audio.

00:20:421'll give you a few more minutes. Okay.

00:20:46Alright so let me just kind of go to a couple of these questions that
we're getting. Um, Jason. Here's a housing question please clarify once the
three hour moving window is over. Parents are no longer allowed to bring
items back to campus.

Jason Langston - Director Housing and Residence Life

00:21:04So the three hour window is really to do that initial move and get
settled and we understand that you may need to go shopping or do some
other stuff at that point time. It's just unloaded unload



00:21:14So 10 or 15 minute Park close to the halls get what you need.
00:21:18If you did not complete a wellness check that day. We ask that you
stay in your vehicle on she did complete a wellness check, you're able to help
unload

00:21:250n but really we ask that you kind of move along. And so that allows
for that next family and then next and really it's a community approached to
minimize the exposure and help with physical distancing

Rhondie Voorhees — Dean of Students

00:21:360kay and I'm sure Jason as you can expect lots of questions about
housing. So how do we time picking up our stored belongings with moving
into the residence hall room.

Jason Langston - Director Housing and Residence Life

00:21:47So if you have your story, your story short WITH US. WE WILL START
storage hours. Two hours after we begin moving and so

00:21:58Moving for the returning students. It's a 10 hour shift. We're just
going to shift everything. And so rather than you can move in between eight
and six.

00:22:06Storage pickup will be between 10am and 8pm and so you can pick
up the same day on depending on what you have in storage, you might not
need it that day on, you can pick it up the next day.

00:22:15You’ll receive an invitation to go ahead and sign up for a specific
date and time. It's also specific to the location we have your item stored in
00:22:23And so each Hall amused lobbies and the hall, the residence halls for
storage until you need to make sure if you're if you're if you're told you're
storing stuff is in the hall six lounge. You need to make sure you sign up for a
hall six time on. Take your stuff out of that lunch.



Rhondie Voorhees — Dean of Students

00:22:370kay, Jason and just get comfortable because we got a lot of
housing questions coming in. Okay, so far, Jason, will it be possible for the
three members that come with a student

00:22:47To move in trade out after an hour. So, so the other family members
can assist with moving for the remainder of the time.

Jason Langston - Director Housing and Residence Life

00:22:541t really isn't that that backs up our wellness check process because
part of that movement is going through the drive thru process that is the
wellness check

00:23:02All members anyone coming to campus must have a wellness check
completed and so you're adding to that line. We ask that you go ahead and
just have the three helpers in the student

00:23:12There are many areas and prescote that are great to visit and hang
out and so you can go off campus and connect in that fashion.

Rhondie Voorhees — Dean of Students

00:23:19Jason, I'm noticing to there's quite a few questions about meals and
availability of food. So, hoping you can feel those. One of them was would
food be available during the move in days. Yes.

Jason Langston - Director Housing and Residence Life

00:23:30So the dining halls are going to be open dining halls dining options.
It's not a traditional dining hall of what you may think, but there are dining
options included during



00:23:41Moving days meal plans are active. And so you can go ahead and
utilize those one of the benefit of the block plans as you can go ahead and
use multiple blocks at once. And so if you want to buy

00:23:57Lunch or dinner for your family, you can do so and use four blocks at
once those dining options are throughout the entire time.

00:23:58We work hand in hand with the academics to make sure that meal
options are available before and after classes. And so they're able to go
ahead and do that. We have options starting earlier than ever before and
going later than ever before.

Rhondie Voorhees — Dean of Students

00:24:130kay. And then we have a question and actually some of our
students. | think our student. | want to welcome our student government
executives are president, vice president because | think they're listening.

00:24:22In on this and wondering if they asked to this because they asked me
this exact question last week.

00:24:27Will students be allowed to get food in the dining hall from the food
carts and then sit outside and eat on the grass or other open places, Jason.
I'm not sure if you can if you got that one.

Jason Langston - Director Housing and Residence Life

00:24:36Yeah, absolutely. So we encourage you to, to, you know, physically
distance and outside is one of the best ways and for

00:24:42Gosh, probably six or seven months out of the year. That's, | would
encourage you to do so and so absolutely able to do that.

00:24:50You will see that we've expanded the the seating options outside of
Earhart's. And so there's a giant tent.

00:24:55For the occasional rainy day and they will have heaters in there. But
yeah, go ahead and grab what you need to, again, we do ask you to maintain
that distance and so that six feet between people.



o 00:25:060n there are limited seating outside different areas. And so you'll,
you'll be able to go ahead and sit down. It just has kind of sporadic where
you're at and what's available.

Rhondie Voorhees — Dean of Students

00:25:150kay, I'm still kind of looking. It looks like Emily is getting ready to
log back in here, but maybe not quite ready so Andrea. They're quite a few
questions about wellness will kind of take Jason off the hot seat, a little bit.

Andrea Greer — Office Manager & Medical Assistant, Wellness Cent

00:25:29To some as | can. It looks like we have quite a few in regards to us
testing done some insurances he quite a few insurance questions on here.

o 00:25:39I'm trying to answer as best as | can. If there's anything specific.
o 00:25:43Worries I'll be more than happy to answer. Yeah.

Rhondie Voorhees — Dean of Students

00:25:45Can you answer live, though the the main ones that are coming in.

Andrea Greer — Office Manager & Medical Assistant, Wellness Cent

00:25:49Yes. Let's see. I'm trying to answer a few. Is there anything specific.
There's so many they keep coming in so fast.

Rhondie Voorhees — Dean of Students



00:25:56Yeah, but why don't you give us kind of an overview of the testing
process just sort of describe it, because | know there are a lot of questions
about that.

Andrea Greer — Office Manager & Medical Assistant, Wellness Cent

00:26:040kay. So currently, like I kind of explained, we will be doing random
testing what we'll be doing is sending you an email saying not
congratulations, of course.

Rhondie Voorhees — Dean of Students
00:26:160h, now we lost another one.

00:26:200kay, so it's up to, uh, to me, and Jason and

00:26:26Dr. Lustig okay well Andrea, it looks like we've lost your audio as well.
00:26:32A couple things | can kind of pick up on the testing question that
Andrea was going to discuss our testing program has been developed for us
by our administration or university administration.

00:26:44In Florida for both campuses Andrea is responsible for implementing
that on our campus with our director of our wellness center sandy Palmer.
00:26:53They've done a really wonderful job of that. The plan is for all faculty
members to be tested and complete their test prior to the start of the
semester prior to the start of the term that was also what we did this
summer. Prior to summer be

00:27:11Student facing staff will be tested. So any students who have
significant in person contact with with students and then all students over the
course of the the time that they're here. Now our testing practices and
processes have really evolved, partly because the testing.

00:27:30Technology has evolved even very rapidly over the last few weeks,
and we're always working to find the best mechanism for doing that. And the
best testing partner.



00:27:400ver the summer, we did have some challenges with it, taking quite
a long time for test results to come back. We know that that was

00:27:47A challenge around the country that many states were also
experiencing. So we are looking forward to partnering with a testing partner.
This fall, that can provide us a quick turnaround.

00:27:59We are not testing all students prior to the start of the semester |
know we're getting that question a lot. But clearly, if anybody wants to test
00:28:091f, if for some reason somebody thinks it we think they may have
been exposed or they're not feeling well.

00:28:15We would direct them to the Wellness Center and the wellness
center would make those arrangements on a case by case basis, to be able to
respond.

00:28:23To that that situation students that will be tested over the course of
the semester in a kind of a surveillance testing method.

00:28:31And that allows us to get a handle on what might be going on with
our population at any given point in time.

00:28:37And so that's the way the university is handling it. If for some reason,
a student isn't chosen through the testing program.

00:28:43They are welcome to be tested on one of our community partners.
We have really strong partnerships with the some view Medical Center. That's
just down the road here on Willow Creek.

00:28:53And also spectrum, health care, which is a little bit farther down the
road here. And so there are lots of options for that for students here in

prescote
. =

Andrea Greer

00:29:02Andrea, it looks like that.

Rhondie Voorhees — Dean of Students

00:29:04Up. Do you want to



o 00:29:05Pick it up.

Andrea Greer

00:29:06Sure. I'm not sure where he left off. | don't know. Sorry about that
guy.

Rhondie Voorhees — Dean of Students

00:29:09Was just getting an overview about an overview about testing.

Andrea Greer

00:29:13Yeah.

Rhondie Voorhees — Dean of Students

00:29:130kay, so have you gone

Andrea Greer

00:29:14Into that will be doing onsite testing.

Rhondie Voorhees — Dean of Students

00:29:17Yep, and there will be an onsite testing through the University for
students and faculty and staff. And so here's a specific question about



testing. Do you know what type of covert test is being done, is it through the
nose or another form.

Andrea Greer

00:29:30lt is through the nose. So we do the PCR. And you know, it's not that
bad. I've done a few myself have had a few myself. So it's really not as bad as
| think people anticipate

00:29:42There are some places that you go where there and more in a hurry.
So it might feel bad, but | haven't made anybody cry so it's not too bad we
try to make it

00:29:52Because we're all a little nervous about it. We will try to make it as
best as we can give you a little bit of privacy. If you have a moment that you
need to kind of gather yourself, we will have

00:30:02Some curtains put up so that way you will your student will be
shielded from others.

00:30:08But we will try to make the process as fast and easy as we can and
get the results back to your student as quick as we can as well.

00:30:15Right now we're kind of at the mercy of the lab, but we are doing our
best to try to get those results within 48 to 72 hours, but you can't hold me
to it because | can't guarantee that

00:30:270kay. And again, each of your students will be tested up through the
middle of November.

Rhondie Voorhees — Dean of Students

00:30:340kay, and then couple specific questions related to your area. How
to students get insurance cards.

Andrea Greer



00:30:410kay, so if you're going to have this gone insurance. What you'll
need to do is watch for the welcome to United Healthcare

00:30:49What that's going to do is it's going to prompt your student to login
to actually create an account they no longer send a actual insurance card
because they went green. So you do have to request one

00:31:00For some reason you're having trouble with the website, you can
certainly contact our office will be more than happy to print an email you one
so that way you have it.

00:31:08However, you won't get one in the mail, what you will get. However,
is a dental card.

00:31:13Not sure why they sent the dental cards, unless you're under the age
of 19 and it's only a discount card. So if that comes in the mail. That's not it
just kind of set it to the side insurance cards, we can get for you though. And
those go into effect on the 17th of August.

00:31:29And that's good for all

Rhondie Voorhees — Dean of Students

00:31:31Yeah, okay. And as Jason was explaining earlier. We have a lot of
questions about quarantine and isolation and as Jason explained, we do have

00:31:39Facilities set aside on campus in our residential facilities that we've
taken online, offline for that very purpose.

00:31:46But there's a question here, Andrew, what happens if my student
needs to be hospitalized and are their beds available and area, hospitals,
what would be your take on that right now.

Andrea Greer

00:31:54Well, from what | understand, in the Prescott Valley Hospital, there
are still beds available, they cannot speak for our campus that is close. I'm

just going to hope that nobody gets sick enough to have to utilize a hospital
bed.



o 00:32:08Yeah, I can't imagine that, you know, we would not take care of
them. I just, | don't know the hospital here in town. I just know the Prescott
Valley one still has beds available on the coded ward.

Rhondie Voorhees — Dean of Students

00:32:19Yeah, and | know through daily communication with Sandy Palmer
our director of our wellness center and we were in constant contact or
constant contact with

o 00:32:260ur health department and very much keeping up on all of those
trends as our colleagues in Florida for the situation in Daytona. Okay, so it
looks like Emily is backup on. Is that right, Emily, give me a thumbs up.

o 00:32:40Yes, yes. Okay. Provide your overview and then we can we can send
some questions to you as well.

Emily Bauer

00:32:47Yes so apologies, everyone. It's just one of those things. It's this year.
Um, my computer. | was like, completely shut down and wouldn't turn on. So
I'm on my phone, sorry | don't have the beautiful background.

o 00:32:59Um, but | can. I'm going to share with you what | had pulled up on
my screen and definitely feel free to email me, we'll get through all of your
questions and make sure that you have all the information you need.

o 00:33:10So by now you hopefully know you're moving date. The, the
weekend of the 15th and 16th, and | did confirm that the bookstore will be
open those days.

o 00:33:21Will be college of aviation, so if you move in on Saturday the 15th
your orientation DAY WILL BE ON MONDAY THE 17th, and you'll have a
college aviation meeting on Tuesday. The 18th

o 00:33:33If you move in on Sunday, the 16th your orientation D day will be
TUESDAY THE 18th AND YOUR COLLEGE meeting for aviation will be on



Wednesday. The 19th for the zero week participants army is going to move
in. And this is just for those attendings or a week on Sunday, the 16th.
00:33:53Air Force is going to move in on Monday. The 17th for that group,
they will be having their orientation day. On Thursday, the 20th, so that they
can attend all of zero week

00:34:04And then they will be having college meetings, based on what their
colleges College of Engineering moving is Tuesday the 17th or Wednesday
the 18th

00:34:160f sorry TUESDAY THE 18th AND Wednesday. The 19th

00:34:201f you move in on the 17th on Tuesday, your orientation day will be
Wednesday and your college meeting will be Thursday the 20th. If you move
in on Wednesday. The 19th your orientation DAY WILL BE ON FRIDAY, THE
21st and your college meeting will be on Saturday.

00:34:36S0 College of Arts and Sciences and security and intelligence are
both moving in on Thursday the 20th

00:34:42For arts and sciences, their orientation day is on Saturday the 22nd
and the college meeting is actually the day before for this one. On Friday, the
21st

00:34:53For College of security intelligence, their orientation day will be
Saturday the 22nd and college mediums will be on Sunday, the 23rd.
00:35:01So we will be having virtual events every night. We have some great
performers and fun interactive things out there. We have a new platform that
lets you actually mingle with each other, move back and forth.

00:35:13That our professional team builder will be doing. We will be live
streaming national speakers in the small groups, the small groups will run
about 9am on your orientation day to 4:30pm we ask that you get a
temperature check before coming to your session.

00:35:31And you'll be in a great small group with about 10 other students in
an orientation leader who is trained and knows the campus personally
00:35:39And you'll get to know the other students in your area veterans and
transfer students will have their own groups.

00:35:47And the Orientation Leaders are super excited to meet you. If you
need tips and tricks about classes, anything to just kind of help you feel like
you're ready to go on Monday, we're ready to do that for you. There's an
orientation app.



00:36:01And that's to Eagle life and you'll get some materials when you move
in that will have that as well as

00:36:08You can check Eagle life all those events will be in when you move in.
So all of the virtual event links will be there.

00:36:14We will be having virtual escape rooms. When they you'll need to
sign up early for those the rest. Start join right in

00:36:21So we're really excited to welcome you back.

00:36:24We know that it might look different but this campus has a great
spirit and the students really do come out to a lot of things. So we encourage
you to keep that going.

00:36:32And we really do miss you and please let us know if there's anything
we can do the orientation office will be in the Student Union and we will help
get you what you need.

Rhondie Voorhees — Dean of Students

00:36:43Right, Emily. Thank you. And | just scrolling through here. I'm seeing
some questions for Dr. Lustig

00:36:50A lot of them along the lines of, you know what, what are the
academic accommodations. If a student cannot attend class is ill or put into a
quarantine or for some other reason. Can you tell us about how professors

are preparing for that. E

Kathy Lustyk — Interim Vice Chancellor

00:37:03Sure. In addition to your professors being ready to pivot online.
Should we need to

00:37:08They are putting most if not all of their course material on canvas
and they can roll it out as they need to win the time arises.

00:37:16We have various tools in place now that would allow them to save
the student was quarantine to record what's happening in the classroom.



00:37:25We have certain swivel robotic recording devices and | got word
today from sea to leave. We're making plans to outfit all classrooms with
00:37:33A wide angle web cameras and microphones to be able to record.
00:37:39Now, that's not the same level of reporting that one would expect for
an online course, but we do have a glass of word studio for faculty can build
such high end lectures.

00:37:49But as your question was what happens if a student falls skill or has
to test. We're going to do everything we can to make it do the best we can to
make them feel like they're in that classroom with what we have and then get
them back as soon as we can.

Rhondie Voorhees — Dean of Students
00:38:02Thanks for question.

00:38:04Yeah. And I'll just jump on there, really quick to because people have
been asking about the turnaround time for testing and also do want to clarify
that the university's policy is

00:38:14That every student and faculty and staff member who receives a test.
00:38:19We have a term for it called shelter in place because it doesn't reflect
that we think they might be ill.

00:38:24But we are going to ask them to shelter in place either in the
residence hall room or they're off campus location, pending the results of the
test.

00:38:32Some of you may be aware from some of our current students this
summer that we did have some challenges with turnaround times

00:38:380f test results and partly due to the national climate, the state
climate and and testing kind of catching up.

00:38:45We like I said earlier, have partnered with a new testing partner.
We're going to begin here a little later in August.

00:38:51And we're very hopeful that those turnaround times for test results
will be really or will be minimized.

00:38:56And so that will that should significantly help our students and our
faculty, but my experience and | know you feel the same. Dr. Lustig our
faculty are really amazing at accommodating and



00:39:07helping our students get through their classes, we certainly saw that
this summer and we expect to

00:39:13Continue to see that into the fall and then there's a kind of a flip side
of that question Dr elastic is what happens when a professor gets sick, and
may not be able to run the class anymore. What will we do them. ﬂ

Kathy Lustyk — Interim Vice Chancellor
00:39:260kay, so it might feel like a flip side, but my first

00:39:30Comment to address the question, is the fact that they are ready to
pivot online anytime, as we know, this is a condition where you can test
positive and have very little if any symptomes.

00:39:41And so, but if the faculty member has to go and isolate they could
go virtual and run that class online.

00:39:48We would also consider a substitute. So a lot of our program chairs
and Dean's have been thinking about this plan B scenarios might be a
combination of both.

00:39:57So that faculty member that they've developed a relationship with
can offer that content and maybe we'll bring them still bring them in for that
experience learning

00:40:06But we'd have a teaching assistant or a substitute faculty member
helping out in that regard, we are team players and amongst the faculty and
we hope that will be do we help each other out.

00:40:16We haven't had to do it to a pandemic, but we've done in everything
to everything from somebody has a baby. Somebody kids got an event we
help each other out and will continue to do that.

Rhondie Voorhees — Dean of Students

00:40:28Great. And then, Jason. Back to you for a moment. I'm seeing quite a
few questions about the Willow Creek option about the move in and then
what will that be like for students there.



Jason Langston - Director Housing and Residence Life

00:40:39So the Willow Creek option follows all the other housing move and it
will be on campus.

00:40:44Because we need to ensure those wellness checks and some other
things. And so, um, you'll come on campus during your assigned date and
time.

00:40:50You’ll go through the drive thru will issue your keys and then you'll
go to Willow Creek.

00:40:54And we will have some moving Ben's available there on Willow
Creek. There are no elevators and so the the moving all of our units are on
the second, third floor. So the moving Ben's may not be as helpful as the
buildings on campus, but they'll go ahead and do that.

00:41:091 also see a lot of questions about like the halls closing and winter
break

00:41:13So our halls don't close for winter break your room is your room until
May on the contract closing and so you're able to come and go as you see fit.
00:41:211 understand the last day of in person instruction is the Tuesday
before Thanksgiving.

00:41:26However, students are able to stay a lot of flight students will stay
during that time to catch up on flight hours.

00:41:321It's a great time to do that either catch up or get ahead. And so
you're able to come and go as you see fit. There's no specific day to return in
January or day that you have to leave in December.

00:41:42With that said, the meal plan and meal options are available during
that time, the last day of the meal plan is December 11

00:41:50And so on. If you're looking to eat on campus after December 11 it
will be a cash or card option the meal plan ends.

00:41:58Some students have asked questions about the 250 block versus a
seven day all access and how does that work.

00:42:050n the 250 block is a deduction balance. And so it's it's a block as a
block. And so, um, you're able to go through the dining hall swipe your card
and you went from 250 to 249



00:42:17As you go to different places on campus. You'll see transfers and so
on as you go to scholars, you may be able to get a large cup of coffee and a
pastry and that would be a block.

00:42:28And so they have meal transfers and all that and you're able to use
multiple blocks at once. And so if you want to buy for multiple people
00:42:350r if you're going to go ahead and buy breakfast and lunch at the
same time. So I'm going to go ahead and get my cup of coffee and pastry.
00:42:41And they're also going to sell a wrap and a bottle of water. | can do
both those transactions at once and go away and walk away.

00:42:48The seven day all access you were able to access Earhart's dining hall,
seven days a week, as many times as you wanted

00:42:56But you are limited in your other dining options. And so you are
limited at the food carts.

00:43:00At world of wings to one block per one one transfer meal per time.
And so it was only 14 transfers a day and so

00:43:09The 250 block provides more flexibility as we will have more of those
external non dining hall options on three food trucks and

00:43:20The scholars cafe and wow and rockets Delhi. There are more options
where the the 250 block and seems to be a better option for you if you don't
think that's the case, and you're going to eat 14 meals a day at the dining
hall, good on you.

00:43:34You can go ahead and go online and try and change your meal plan,
you can do that now.

00:43:39Again, it's PR housing area you.edu and you go ahead and change
my meal plan, you can do that up to the 10th day of classes. And so maybe
something where you come in.

00:43:50You go, that first week and figure out, you know, am | eating for four
times a day. Am | eating price today, whatever that balance may be, um, you
have up to 10 days of class.

00:43:59With a 250 block there is the possibility of running out of a meal plan
and meal blocks and you will be able to buy additional blocks.

00:44:08At the end of the semester. And we usually turn that feature on
around October one, and you can buy them in chunks on in years past, we've
done

00:44:171015 and 25 and so you can go ahead and add them kind of as you
need them the meal plan blocks and Dining Dollars do end at the end of the



semester and so on December 10 whatever balance you had would go away
and then come January would start up again.

Rhondie Voorhees — Dean of Students
00:44:36Right, thanks, Jason.

00:44:38And then I'm seeing

00:44:39A lot of questions here and we get this a lot from our students as
well.

00:44:44About what what might be the impetus for moving classes online.
And | know some of our students are are concerned about that and
wondering about that. And that, of course, that have been with us last spring.
00:44:55And the answer to that is, is we we really don't know with all best
faith and good intentions, we're moving into this semester, making good
plans as Dr. Lustig has outlined.

00:45:04For in person classes this semester. And certainly that's all dependent
on the larger environment around us in our state and in our country in the
spring.

00:45:14The decision to move online it well. There are lots of factors there
that occurred, but really the primary one is if our governor in the state of
Arizona should come out with executive orders that might

00:45:25That we might need to follow. Right. And we, at this point, just don't
have a sense

00:45:300f whether that would occur. I've been telling parents, as I've been
on the phone. The last few days that we certainly follow

00:45:36Everything coming out of the governor's office. Very well. We are
certainly not seen indications of that invite everybody to go to the governor's
website and read the executive orders and the statements.

00:45:47That are there, but that would probably be

00:45:51The number one thing that would would trigger that but of course
there are just so many unknowns in this and | just want to

00:45:57You know, kind of reassure | said this last week to. There are so many
of us that are spending all of our days on this and we're monitoring the



situation where consulting with each other our partners in the health
department.

00:46:09local and state officials as well as our colleagues in Daytona, and of
course would make the very best collective decision that we could given
given the circumstances.

00:46:21Let's see, Jason. Here's an easy one for you to students have to
supply their own toilet paper. | worked in housing for years. So | know | love
this question, but

Jason Langston - Director Housing and Residence Life

00:46:32Yes, | think we're very unique in that we don't have any community
restrooms and so

00:46:37Back when | went to college | shared a restaurant with 50 and
gentlemen. And that was an interesting experience on campus, you're sharing
a restaurant with two to six people and so

00:46:45You do need to provide your own toilet paper dish soap sponges,
like all those sorts of things. They do have a vacuum available that you're
able to check out. And then the cleaning service that we're providing a
specific to the bathrooms.

00:47:00Line. So students are still responsible for cleaning the other areas.
00:47:03Kitchen nets floors on ad hoc cleaning in the bathrooms as need be,
because it is only a weekly service.

Rhondie Voorhees — Dean of Students

00:47:10Great. And then we continue to get a lot of questions about testing. |
know there are questions and feel free to follow up with us. Afterward, if you
wish.

00:47:18But somebody, somebody asking, just to clarify, if a student is
randomly selected to be tested. They have to shelter in place for 14 days.



00:47:25Know, they have to shelter in place until they'll be tested that day
and then they have to shelter in place until they get their test results back.
And of course, if the test results are negative.

00:47:38And

00:47:39Which is the vast majority of all of the cases. Right. And so again,
that was our priority all along as the university has been working to identify
testing partners.

00:47:49That can provide us with a quick turnaround time on those tests. So
that will minimize the inconvenience to both students and then faculty who
have them in classes.

00:47:58As | did. | said, we did have some challenges with that this summer.
So we learned a lot of good lessons but we're hopeful with our testing
partners.

00:48:06That that that time will be dramatically reduced as we move into the
fall that is hope and

00:48:13That is certainly how we're moving forward. And then, Jason, you
might have addressed it but there seemed to be a lot of questions about
meals while someone is in shelter or and shelter in place or quarantine.

Jason Langston - Director Housing and Residence Life

00:48:26So | think for shelter in place students have the option to have meals
delivered to them because they know its associated with testing and we're
going to do that testing for the unit as a whole.

00:48:37Understand, IF YOU WANT TO GO AHEAD AND YOU'LL GET THAT
NOTICE ABOUT A WEEK beforehand. You want to stock up on groceries and
not have us deliver meals, that's totally fine. You can do that.

00:48:460r we can deliver them to you were doing it. Two deliveries a day. So
it's a hot breakfast and a cold lunch and then a hot dinner. And so we'll go
ahead and do that.

00:48:56lf you're in quarantine or isolation. We're going to deliver your meals.
We don't want you going out and that wasn't a pre plan thing you didn't
know that that was at least | hope you didn't know that was going to happen.



00:49:05And so those are. We are going to go ahead and provide those
meals. We can deduct them from your meal plan.

00:49:110r we can go ahead and introduce a student account it's $24 a day.
Um, it's three meals, the drinks associated with that and then two snacks.
00:49:18And so all that will be figured out, it seems like there's some
questions about meal plan in particular, after Thanksgiving and what that
looks like. So there will be dining options available on campus.
00:49:30Throughout the year, there's about a week that the dining hall is
actually closing. There are no dining options. It's December 24 through
January 2

00:49:38And so during that time there will, there's not going to be meal
service on campus.

00:49:42For the vast majority and we're not operating flight operations
during that time, like the campus is pretty barren. No one's really around and
SO

00:49:50Even though the last class and finals and exams and that meal plan
ends in December. On December 11 you may still be around dining options
will be available. It's just won't be on the meal plan you have to pay cash or
card to go ahead and do that.

Rhondie Voorhees — Dean of Students

00:50:060kay. And then again, we're continuing to get a lot of questions
about orientation. So I'm going to give it back to Emily. You're on. Right.

00:50:141 think so. She was a moment ago.
00:50:17Because Emily, not on
00:50:21Emily there.

Jason Langston - Director Housing and Residence Life

00:50:23Maybe when we figure that out. | want to talk about parking for just



Rhondie Voorhees — Dean of Students

00:50:26Please do that.

Jason Langston - Director Housing and Residence Life

00:50:30So0 our parking system won't turn on until August 15 for the fall. And
so that's probably why you haven't seen any information on if you went an
online today and try to register.

00:50:41You would be registering for parking permit that ends in like a
month versus the new one for the next year. And so after August 15 you'll see
plenty of email. It's an online registration.

00:50:51You'll be able to go ahead and register your vehicle there you're able
to register your bikes as well. And so there is a fee for vehicles.

00:51:001 was looking that up. | believe it's $150 for the upcoming year and
then bikes are free. After the 15th, you'll go ahead and do that.

00:51:09The parking permits really start on September 15 is way that that
that timeframe works and so

00:57:15You essentially have a little over two or three weeks. Once you get to
campus to get that settled on if you live on campus, you're going to get a
green pass and be able to park in the green areas.

00:57:26If you live off campus, including Willow Creek. And so if you live at
the Willow Creek apartment complex, we are going to consider you a
commuter student

00:57:33You will get a commuter pass. And so when you complete the online
application after August 15

00:57:39You'll need to input your vehicle information and then they will ship
that probably to your campus box or your local address that's the address.
You want to put on there. And so it's not shipped home and you got to figure
out that decaf decaf piece.

Rhondie Voorhees — Dean of Students



00:51:52And then Jason to add to that, we focused obviously a lot on
residence hall students. And so, majority of our first year students, but we do
want to address for off campus students

00:52:01We've been getting some questions about the shelter in place
requirement quarantine and in general and. And again, the difference
between all of those

00:52:10And we're being we're trying to be very precise and clear so that
we're offering the best possible service and care, we can to our students, but
00:52:18We're calling isolation as when somebody is either sick or we
strongly suspect, through a medical professional that they may be, they're
having symptoms.

00:52:26Quarantine is if somebody may have come in exposure to someone
who is sick and would need to quarantine for a period of time.

00:52:34And then the shelter in place, like | said, is kind of the university's
policy about people kind of staying put pending the results of their tests the
same expectations will be applied to students off campus.

00:52:48ls obviously you know a little bit different arrangement, because we
don't have staff right there. But our wellness center maintains contact with all
of those students calls them frequently

00:52:58asked them what they need checks in on them, you know, kind of
coordinates care to the best degree we had. And one of the things | know
I've always been impressed by

00:53:070ur campus communities, our students just care so much about each
other that | find that our students often

00:53:12Kind of step up and Karen that way too. So the same expectations
would apply to them. Just add their off campus location.

00:53:20And so | think we've got Emily back because | knew we wanted to
address some things about parent orientation and then they've also been a
lot of questions about college meetings.

Emily Bauer

00:53:29Yeah, so I'm sorry about that. | was in another screen and then |
couldn't get back in time.



00:53:35To Unmute so for parent and family orientation, there will be all
online orientation, which is actually already live

00:53:42The web address it. | can put in is WWW dot parents lingo comm
slash era you that has six transition workshops for you to take any time
during the year. And it also has a local address

00:53:59That the Counseling Center has done for you that talks about talking
with your student about mental health during this crisis.

00:54:06Things you might want to specifically talk to your student about and
has some welcome information.

00:54:12We have created today a parent and family reception that will be
virtual for the first week of class and | will be posting that link in there as well.
00:54:20So look for that and you'll get some more information. If you do
come to campus, you will get some information and specifically for parents
given to you.

00:54:31And we encourage you to explore the area with your students for
college meetings, what kind of questions.

Rhondie Voorhees — Dean of Students

00:54:40Well, they kind of want to know what how the work and what will be
covered in the college meetings just what it will be like

Emily Bauer

00:54:450kay, every college is doing it differently. So for everyone. You'll walk
away with an overview of what it's like to be a student in college, what the
expectations are. You'll meet some of your faculty. Your dean.

00:55:01Some of your academic mentors, as well as other staff that's going to
be a part of your experience at the University

00:55:1T0And then you'll really get to drill down into your major and the for
flight students there will be a separate flight check in and we will also be
sending that to you next week.



Rhondie Voorhees — Dean of Students

00:55:21Right and Emily. Can you repeat the orientation website so people
can go there and

00:55:26Don't wait things you put up there.

Emily Bauer
00:55:28Yeah, if someone could type it into

00:55:31The public chat, that'd be great. So it's WWW dot parent lingo.com
slash era, you

Rhondie Voorhees — Dean of Students

00:55:42Great. And then, Emily, we're also getting questions about clubs and
activities and how that will work over the course of the year. So if you can
address that.

Emily Bauer

00:55:51Yeah so bc already has all of fall planned most is virtual but we will
be having almost weekly things movie nights we are still having our huge
concert with St Motel and October, it will be virtual but fully produced by
sound engineers and hopefully an awesome experience for us and

00:56:12The magnets will be in the rooms for students when they move in
that have all of the details VC is very active on social media. So there'll be
also advertising clubs and organizations will be



00:56:24Doing things in smaller scale. So some meetings and things will be
virtual we are working with some of the build clubs and that sort of thing, to
thank Sarah to

00:56:35Kind of have a safety plan for them that if they can be doing
something that person we're helping them to do that.

00:56:41Safely and we will be reviewing that with student orgs on a case by
case basis. The other great thing to note is that on the 27th.

00:56:50That Thursday we will be having a virtual student organization fair
through the software that again allows you to move freely and mingle with
everyone. So every organization will actually have a table that you can jump
into and talk to some of the officers and learn about their club.

Rhondie Voorhees — Dean of Students

00:57:05Great. Okay. And Dr. Elastic a couple academic questions will final
exams papers projects all be doing completed before Thanksgiving or will
students leave at Thanksgiving and be taking online exams from their

permanent homes.
. A

Kathy Lustyk — Interim Vice Chancellor

00:57:21The intention of the schedule changes. The latter we end all the in
person class activities before Thanksgiving.

00:57:28But so that we meet our seat time expectation for predators. There's
a component to the class that needs to carry on after the holidays and
usually does.

00:57:37In some instances, that might be an online exam. It could be a
project that they finish.

00:57:43Each class is different. So I'll just take this opportunity to encourage
our students to go on to their canvas websites or Canvas course sites as soon
as they're available so they can check out the syllabus.



00:57:54And all the wonderful things faculty have been doing on this canvas
sites to ready for the semester.

Rhondie Voorhees — Dean of Students

00:58:01Great. And this one I think it's from a student. So | want to take it the
way it's worded. But when a student is an isolation. | take it that we are still
accountable for classes. How exactly will that work.

Kathy Lustyk — Interim Vice Chancellor

00:58:11Yes, you are right that being accountable for our learning is the
absence is excuse but we still want you to do all you can to learn all you can,
and that does require keeping up on your material.

00:58:221f you're too sick to do so and you need to postpone or get
extensions. Again, this is time for a non punitive excuse. There is no
punishment or hindrance to your great

00:58:32But she'll be held accountable for the work. So just reach out to your
faculty member, as soon as you know that you need to deal with your illness
and we will work with you and make sure you meet your requirements.

Rhondie Voorhees — Dean of Students

00:58:45Yeah. And just to add a little bit to that. | mean, the Dean of Students
Office is always available and we will certainly have a process, providing
notification to

00:58:52Faculty members when students need to meet. | always prefer for
students to have those conversations with their professors, because | think
that's part of the relationship that occurs.

00:59:02But the Dean of Students Office will absolutely support students and
helping to notify faculty



00:59:08Especially if somebody's ill and then please no to that we will always
protect people's private medical information. So I'm not going to be calling
your professor

00:59:17And telling them that you're coughing all over the place and having
a fever, but | just might call and say,

00:59:23Just want to let you know that the student is going to be out for a
period of time and we need we need for you to accommodate

00:59:29And again, our faculty are just so good about this. | think our
returning students would attest to that that | have always been

00:59:37So impressed by our faculty and along that line that the doctor
elastic. There was a few questions about the possibility of online learning, do
you want to address that area. ﬂ

Kathy Lustyk — Interim Vice Chancellor

00:59:48As well. The question is about pivoting to online learning. Our faculty
are preparing to do that just should be getting another closing quarter and
need to do that.

00:59:56But we've been working now for a few months, taking a look at
schedule requests our advisors have been working with students to
01:00:06Take a look at adjusting schedules, should they want to have an
online learning option.

01:00:10Some

01:00:10I've chosen to move fully online for our worldwide offerings are our
online offerings through our Daytona campus or some of the few courses,
we've been able to add to our, our offerings at the recipe campus.
01:00:23Some students just want to reduce how much time they're spending
in a in a classroom that feels right for them. So they're building a combined
schedule with their advisors, we may take

01:00:32A lab like class where they're going into the classroom and they're
taking something else online.

01:00:37So we've had quite a few students exploring those options with their
advisors and the advisors are doing that kind of consultation with the
students in partnership with the academic deans



01:00:47And so if they're still students who wish to make some changes. We
encourage them to reach out to their advisors. In fact, earlier this week our
advisors reached out to each student and said,

01:00:57Let's do what we can to try to wrap up changes by the end of this
week so that come Monday or since really have some sense. Okay, here's
what I'm doing.

01:01:06And we will have hopefully wrapped up all the changes we need to
make with the new hires. We've got some new faculty coming in. It's going to
be very exciting for us new things happening.

Rhondie Voorhees — Dean of Students

01:01:17'm Dr. Lessig that people are also asking about if students don't feel
well.

01:01:21And that we are very strongly saying, we do not want you to come to
class or campus.

01:01:271f you don't feel well. We also know that our students are very
engaged in their classes and they hate that. Right. And they're worried about
the consequences. So, can you can you speak to that, how professors will

respond
. A

Kathy Lustyk — Interim Vice Chancellor

01:01:39Yeah, so once again | want to reiterate that we have a non punitive
policy and an expectation of all of our faculty that we

01:01:45Need to to quarantine or isolate. Now that we've talked about what
those things mean.

01:01:5Thas no effect on the students. Great, so long as they do the work.
Right. It's so i wish i punished your students to just please not worry along
those lines.

01:02:01They can work with you, of course, Dean of Students Ronnie, but



01:02:05Please reach out to your faculty as soon as you need to, because
they're hearing this regular me with this expectation is, I've been sending
01:02:15Notices out to the faculty all summer long. And I'm going to
continue to do to do so, just for the gentle reminder as you're building your
syllabus, as you're building your course build in that contingency plan for
those students has this is extraordinary times

Rhondie Voorhees — Dean of Students

01:02:30Yeah, I'm also, | just want to acknowledge that we're seeing quite a
few questions about flight. So they're very specific questions, probably not
for any of us on here.

01:02:39But we just want to remind everybody that the questions we weren't
able to get to today live or in written response. We're going to do the very
best we can to forward those

01:02:49Two other officials around the campus who can who can address
them especially some of yours, your specific questions I'm seeing about
flight.

01:02:580ne simple question | can answer quickly are the gyms, open the
answer right now is no our fitness center is not open and that again is
because we are following the executive orders of the governor

01:03:100f the state of Arizona who currently has non correct right on that
that has not expired. | think we're right at the end of that time.

01:03:18But anyway, about 30 days ago, our governor in Arizona, putin a
restriction on gyms and pools.

01:03:24Here in Arizona. So of course we follow that. Now, if that that
executive order is revisited by the governor, then we would we would revisit
our own processes accordingly.

01:03:35Let’s see, continue to go. So | think we're about we're a little bit over
an hour. So | guess what I'd like to do is just sort of go around and invite if
there's any kind of final comments or

01:03:46Questions you might want to address that have not yet been asked,
does anyone want to jump in on that.

01:03:57I'm putting you on the spot now.



Kathy Lustyk — Interim Vice Chancellor

01:04:02I'm sorry, Randy. What is it you're asking us

Rhondie Voorhees — Dean of Students

01:04:04Well the question is if there's anything not just you, Dr. Lustig
anybody else on the call as well. Are there other things that you have seen

01:04:12Well, okay, we're getting a question that's coming in from the
Moderator question about roommates.

01:04:18What happens if so if | roommate have somebody test positive, that
is a very common question, Jason, do you want to take that one.

Jason Langston - Director Housing and Residence Life

01:04:26Sure. Every riddles working closely with the local health department
and following their guidelines to do contact tracing

01:04:34And based on the outcomes of that contact tracing quarantine those
students that need to be quarantine.

01:04:39And so, for the most part on if a roommate test positive, the other
roommate would be the definition is a close contact is within six feet for
more than 15 minutes | would imagine your roommate would fit into that
category.

01:04:52And so roommates would go ahead and quarantine. That's a
scenario where they would quarantine in place because

01:04:58All all four students or whatever that live in that unit would would fit
that category that close contact and so they would quarantine in place on the
student that tested positive would go to isolation and then we would go
ahead and provide meals on as needed.



Rhondie Voorhees — Dean of Students

01:05:12Jason. I'm also seen a lot of questions about transportation for either
students who live on campus or at Willow Creek, kind of, what's the general,
what are some of the general thoughts on that for students, how do they
handle that.

Jason Langston - Director Housing and Residence Life

01:05:25And so at Willow Creek, there is no Transportation provided. It's a
little under two miles on to come to campus.

01:05:33Most of our students that live off campus and in kind of those
clusters will find rides if need be.

01:05:39Able to do that STA is working through the details of a shuttle
program.

01:05:44As you can imagine, there's lots of challenges to what that looks like,
right now. And so we're working through trying to figure out some of those
details.

01:05:57TAnd so we can go ahead and run either a shuttle or like a grocery
pickup service to local vendors on those details aren't set. And so I'm not
able to talk through those. But know that it's in the work through our Student
Government Association.

Rhondie Voorhees — Dean of Students

01:06:06Whoo. Okay, so it kind of feels like we might be winding down. I'm
getting a lot of just comments on here that are thanking us for the time. And
so | think

01:06:16First of all, appreciate very much hearing that. And | know we didn't
get to every question we're really trying to kind of pick out the themes and
trends and things that



01:06:25That you all are asking over and over again. So again, we will take
this back we'll review the transcript of all the questions will do the very best
we can to

01:06:36Respond to specific questions you have. If you have a specific
question about any one of our functions.

01:06:43Whether it be orientation. Then | invite you to reach out to Emily and
her office housing, | invite you to reach out to Jason and his office anything
about wellness.

01:06:55A lot of us can answer those questions, but | certainly invite you to
reach out directly to the, the Wellness Center.

01:07:01And Dr. Lustig has really provided wonderful leadership to the
campus on all the things we're doing to accommodate

01:07:08 Academically so we just want to take this time to thank you so much
for for being with us tonight.

01:07:16We know these are unprecedented and extraordinary times, it
certainly has been that way for us to as administrators kind of living this
01:07:24Their profound learning experiences, but we know we have incredible
responsibilities and I'm just very proud to say our team here at Embry riddle
is, I'm just very proud to be a part of this team.

01:07:36And the other thing | just want to say and Timmy and Molly, | think,
are on the phone just right before this webinar started

01:07:43We are all doing what we're calling restart plans right so various
offices have developed their plans for how they're going to restart.
01:07:50And today we had several of our student organizations present,
including our Student Government Association.

01:07:56About how they're going to handle restarting how they're going to
do sanitizing and their spaces social distancing requiring that everyone wears
face coverings.

01:08:05And just once again | reminded about why I love working so much at
Embry riddle, because our students are just fantastic.

01:08:11And | can tell you we all commented and Timmy Emily, even after
you got off that call today.

01:08:17We all commented about how lucky we are to work with our
students here. And so for those of you who are new and coming, you know,
those are the kinds of students, you're going to join and parents. | just hope
you know that those are



o 071:08:28That's, that's our. Those are students and that's who your students
are going to join here this

o 071:08:32Is fall. And we are so excited to have you. So thank you again. Have a
good night, and we will post this within a few days. Thank you so much. Bye.

Emily Bauer

01:08:44Thanks, everyone.
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