Welcome Home!
The Housing and Residence Life team is excited for your student to move-in and call our halls and Prescott, AZ “home”.
Included in this letter is critical information that will make move-in go smoothly. Please read through the letter carefully.
A version of this was sent to the home address on file in early August.
There are a number of health and safety regulations we have put in place to help ensure a safer move-in process. Among
these is the need to stick with the move-in date/time that your student picked or was assigned. We have limited the
number of students who can move-in during each slot so we can ensure physical distancing, not only at the check-in
station but also at the halls as people are using the elevators, stairs, and hallways. Included in the packet mailed home is
a placard with specific move-in date/time. If your student is a part of ROTC Zero week, Army and Air Force has and will
continue to communicate with them about move-in details. If there are unforeseen circumstances that require them to
change their move-in day, have your student email us at prhouse@erau.edu and we will do our best to accommodate.
We will probably be able to flex the move-in date but it will be dependent on availability – not specific day/time
requests.
After the student completes move-in, please follow the BLACK arrows to the Union parking lots and leave your vehicle
there. Continuing to park in the Union lots allows others to utilize parking close to the halls when they move-in.
We understand many move-in helpers may want to spend more than the three hours allotted for move-in on campus
and with their loved ones. For the safety of all, and to help reduce the number of people on campus, we ask that they
stay off-campus. There are plenty of great places to explore in Prescott and to spend time with each other.
Students might get to campus and need to do some shopping, possibly with their family. If this is the case, please feel
free to park close to the halls to unload (no more than 15 minutes) and then move the vehicle to the Union parking lots.
Anyone that did not receive a Wellness Check that day will not be allowed in the hall – they have to stay in the vehicle.
NEW STUDENTS – specific orientation information will be emailed to your ERAU account. Check it regularly to get your
schedule and updates. Please share orientation information with your family.

Key points for move-in:
•
•
•
•
•
•
•

ALL move-in (including Willow Creek Apartments) starts on-campus with a Wellness Check. Enter on Dan Carrol
drive and follow the signs to the check-in location.
Students can only move-in during your specific day/time. This was provided in the move-in packet mailing and to
students via ERAU email.
Students are only allowed up to three helpers to assist in move-in and for no more than three hours.
Carts and moving bins will be available to borrow at the tents near the halls. Carts will be cleaned between uses.
Students have three hours to complete the move and then move your vehicle to the Union parking lots.
No more than 1 family/group in an elevator at a time.
Please follow all signs on campus.

Health and Safety Guidelines:
•
•
•
•
•
•
•

All entering campus must complete a Wellness Check Questionnaire and have their temperature taken. Any
helpers not feeling well or running a fever will not be permitted on campus.
Students who do not pass the Wellness Check will be evaluated by the Wellness Center who will then decide if
the student needs to quarantine or isolate.
Face coverings must be worn by all while in public/common areas.
Maintain physical distancing (6 feet apart).
Guests are not permitted in the halls or individual units (exception for move-in helpers for three hours).
Students are expected to complete daily a Wellness Check available at a variety of locations on-campus.
For more details and up-to-date information visit erau.edu/coronavirus.

Take care of business:
•
•
•
•

Be sure your student is registered as a full-time student. Need help – talk to your academic advisor.
Pay the bill or have payment plan in place. Payment deadline is August 14 (ten days before classes start). For
more information on payments and payment plans click here.
Have your student bring their EAGLEcard with them. If they have not received an EAGLEcard, have them
complete the on-line application and submit a photo.
NEW STUDENTS – be sure to submit Wellness Form to the Wellness Center PRIOR to coming to campus.

Get/stay connected:
Talk to your student about meeting people, making friends, and getting connected in safe ways.
•
•
•
•

RAs will host nightly events during move-in. Look for flyers with details.
Have them follow us on Instagram @erau_housing
As about Eagle Life for up-to-date events.
New Student Orientation provides multiple opportunities for students to meet and connect.

Included in the packet that was mailed home:
•
•
•

Move-in placard – please display this on your dashboard as you arrive to campus. It has your move-in date/time
listed. Bring this with you.
Wellness Check Questionnaire – four copies for you and up to three move-in helpers. All those coming to
campus must complete this. Bring these with you.
EAGLEcard and information – new student only. If you did not receive your EAGLEcard, follow the directions on
the paper to apply and submit your photo so your card can be printed and ready when you arrive on campus.

We are ready to have a great semester. Safe travels to Prescott!
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